
 
 
First Southern Bank takes the health and safety of our staff and customers very seriously. Like 
most businesses, we continue to monitor the latest updates regarding the Coronavirus (COVID-
19). We have contingency plans in place and are monitoring and updating those plans as 
needed to enable us to continue to operate safely and effectively for our customers, staff, and 
the communities we serve. We are also taking measures to clean and sanitize all of our 
locations multiple times a day. 
 
We understand that some of our customers may wish to limit public interaction as much as 
possible until the virus threat passes. As always, we have several convenient ways for you to 
conduct your banking transactions: 
 

● Utilize our drive-up windows located at each of our branches. 
● First Southern Bank Online and Mobile banking. 
● Cash withdrawals at our ATMs. (As a reminder, if you have a Kasasa account, ATM fees 

incurred at an out-of-network ATM may be refunded up to a maximum of $30 per month 
if all qualifications are met.) 

● Deposits may be made at the Carbon Street ATM located at 801 N. Carbon, Marion, IL. 
● Deposits can always be made at any of our facilities after hours night drops. (Reminder 

that deposits made in a night drop will be credited on the next business day.) 
 
You can always contact us by phone to discuss any of your banking needs at 618-997-4341 or 
618-549-3621. 
 
In addition, please be aware of scams using fear, misinformation, and possibly intimidation 
related to the coronavirus (COVID-19) to attempt to steal your personal and account 
information. Be mindful of strange calls, emails, or texts that may look like they are from 
legitimate businesses or government agencies asking for information like social security 
numbers, user names, passwords, account numbers credit or debit card numbers, PIN, etc. 
 
As a reminder, First Southern Bank and any other legitimate businesses or government 
agencies will not request such information through phone calls, emails, or texts. 
 
You can read more here: 
 
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html 


